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St Philip’s Christian College Cessnock  
Parent and Carer Code of Conduct 

 
 
1. Introduction 
Family, in all diverse forms, types of relationships and care giving situations, plays an important role in a student’s 
education. We recognise parents and carers are an essential part of the St Philip's Christian College Cessnock 
community and we encourage engagement with their child’s educational, cultural and sporting pursuits.  Parents 
and carers are expected to collaborate and work in partnership with the College to support the College vision, 
mission and values.  The parent and the school relationship is one of mutual respect, trust, confidence and 
cooperation.   
 
For the College to balance the wellbeing and roles of parents and carers, students, and staff, we have 
expectations around the standards of interaction and behaviour, of all parties, when involved in school activities. 
These standards allow the students to learn, teachers to teach, and other community members to participate in 
activities, free from harassment, bullying in all its forms and other anti-social behaviours.  Adherence to this Code 
of Conduct is important to promote positive and productive relationships. 
 
Parents and carers should set a positive example for their children, and the children of others. They have a shared 
responsibility with their children, other parents and carers and St Philip's Christian College Cessnock to ensure 
that their child abides by the Student Code of Conduct and participates in college life as per these standards.  
 
The College recognises that parents and carers ultimately want the best for their child.  However, parents and 
carers are expected to recognise that the College must ultimately balance the interests of all of its stakeholders 
(including but not limited to students, parents and carers as well as staff) and their right to a safe environment.   
 

“Everyone should be quick to listen, slow to speak and slow to become angry.”  James 1:19 
 

 
2.  College Values 
The College Core Values are foundational to all that is done at St Philip’s Christian College Cessnock.  These values 
are key to the Student and Staff Code of Conduct as well as the Parent and Carer Code of Conduct.   The Core 
Values are: 

• Christ First 
• Serve One Another 
• Strive For Excellence 
• Do What is Right 
• Build Community  

 
Parents and carers are expected to strive to conduct themselves in a manner that exemplifies the following values 
whether it be in person or when using digital or social media.   

• excellence – in conduct and communication  
• respect – for staff, other parents and carers, students and members of the community 
• courtesy – in all interactions 
• pride – in the College community and in the wider community 
• responsibility – be personally responsible for your actions 
• integrity – be reliable and honest in all of your dealings 
• tolerance – for others, regardless of their background, age, gender, sexuality, religious beliefs, or race 
• inclusion – of all those who come to St Philip's Christian College Cessnock, and of those in the community 

 



St Philip’s Christian College Cessnock 
Parent and Carer Code of Conduct 
Updated January 2023    Page 2 of 5 
 
 

3. Expectations of Behaviour  
The College has a duty of care to protect visitors and members of the College community.  For this reason, any 
aggressive or abusive behaviour will not be tolerated.   
 
We recognise that parents and carers are often involved in sporting and extra-curricular events. We encourage 
parents to attend such activities and to support their children, however we also make it clear that we have high 
expectations of parents at these events and activities. 
 
At these events, parents are expected to: 

• follow all Government guidelines and College procedures for the event 
• follow any reasonable request from staff or officials  
• encourage (without forcing) their child to participate 
• never ridicule, berate, discourage, or otherwise interfere with their child or another child 
• uphold the principles of good sportsmanship and fair play 
• never yell, abuse, threaten, intimidate or otherwise interfere with an official, coach or other person 
• never incite, encourage, or commit acts of violence 
• never use foul or abusive language 
• never interfere in an activity 

 
 
4. Standards of Communication 
Communication (whether verbal, non-verbal, written or other) with any member of the College community 
should: 

• demonstrate respect, courtesy and consideration for others 
• be non-confrontational and avoid intemperate language 
• be free from discrimination, harassment, victimisation, bullying or abuse 
• be free from defamatory or disrespectful comments 
• not denigrate, criticise or threaten 

 
Parents and carers should only deal with staff in accordance with our Communications Policy so that they are able 
to discharge their duties without interference.  
 
Parents and carers should not approach or interact with the children of other parents without their permission. 
 
 

5. Use of Technology and Social Media 
St Philip’s Christian College Cessnock has an expectation that parents and carers use of technology and social 
media to communicate with or around the College or its community members is respectful and courteous at all 
times. Platforms and devices should not be used to criticise, denigrate or threaten staff, students or parents and 
carers. Activities of this nature will be seen as a reputational matter and will be a direct breach of this Code of 
Conduct.  
 
Parents and carers should: 

• respect a staff member’s professional and personal boundaries by not using their personal online 
presence to raise school matters (or otherwise engage in disrespectful behaviour) 

• not take photos, videos or other recordings of a staff member, another parent or a student without the 
parent’s consent and not publish information (including personal details, contact information, images or 
recordings) without express consent 

• avoid sharing information which may bring the College or members of College community into disrepute 
• not communicate with other students (for example by email or on social media) without prior consent 

from the student’s parent or carer 
• not discuss confidential or sensitive matters online 
• not set up any website or online platform, forum or group which features the College name in its title or 

which may suggest that it is operated or sanctioned by the College 
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6. Other Expectations  
Parents and carers are expected to: 

• adhere to all government guidelines and College procedures 
• keep the College informed and updated about their child’s behavioural, medical and educational needs.  

Parents and carers must recognise that the College will take into account any new information but may 
not be able to accommodate every need 

• keep the College informed of their child’s parenting arrangements including updated information 
regarding Court Orders, AVOs etc that may be in place 

• avoid involving the College in parenting disputes, or expect the College to act as a go-between for 
estranged parents.  It is not appropriate for the College to make judgments on the merits of claims made 
by one parent against the other and it should not be asked to do so. 

• make every reasonable effort to attend a student meeting if invited by a staff member.  The College 
conducts regular meetings between staff and parents at which the student’s progress can be discussed.  
There may be other times when a parent or staff member requests a meeting to discuss other matters.   

• behave and dress appropriately and not be under the influence of drugs or alcohol 
• cooperate with the College to resolve disciplinary matters in accordance with the College Behaviour 

Management Policy, Guidelines and Procedures 
 
 
7. Upholding College Policies 
The St Philip’s Christian College Cessnock Parent and Carer Code of Conduct sets out general expectations for 
parent involvement, instead of a detailed or exhaustive list.  It is expected that parents and carers act in 
accordance with this Code of Conduct (and all other Codes of Conduct, policies, procedures, rules and regulations) 
and agree to the terms contained within when enrolling their child at the school.  Parents and carers are also 
expected to comply with reasonable directions, including those relating to health and safety and communications 
with the College and staff. 
 
Parents and carers should support their child so that they can comply with St Philip's Christian Education 
Foundation and St Philip’s Christian College Cessnock policies. 
 
 
8. Breaches to the Code of Conduct  
Parents and carers are expected to follow the Parent and Carer Code of Conduct. Any issues regarding conduct 
will be addressed by the leadership team at the College. If a parent or carer fails to observe the Parent and Carer 
Code of Conduct, the College may: 

• ask the parent or carer to leave the premises or contact the Police  
• provide a written warning to the parent or carer 
• limit access to one or more staff members 
• limit access on the College premises 
• limit access to College activities and/or events 
• review their child’s enrolment  

 
Serious or repeated breaches of the code may lead to the withdrawal of enrolment at St Philip's Christian College 
Cessnock.  
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9.  Communicating Your Concern 
The College is committed to working in partnership with parents and carers.  It is also committed to the 
education, safety and wellbeing of staff, students and other families. We encourage open communication and 
prefer parents and carers talk to staff regarding a concern rather than discuss it in the community.  If a parent or 
carer wishes to raise a concern or make a complaint, they should do so in a respectful and constructive way, 
avoiding rude or abusive language.  This will assist in working collaboratively and productively to resolve the 
matter.  Staff are committed to being fair and listening to concerns. 
 
St Philip's Christian College Cessnock has developed a complaints policy to ensure that all grievances and 
complaints are dealt with by the College in the appropriate manner. This policy is published on the College 
website. 
 
The parent or carer should: 

• in the first instance, present the concern to the teacher responsible for the particular area or activity (eg 
Class/Pastoral Care Teacher or Event Organiser).  If the matter is not resolved at this level, the parent or 
carer should then present their concern to the next person in the flowchart of responsibility.  For Pastoral 
Care issues (eg Year Leader, Assistant Head of School, Head of School, Deputy Principal or Principal).  For 
Academic issues (eg Faculty Team Leader, Director of Studies, Assistant Principal - Teaching and Learning 
or Principal) 

• not discuss the concern in front of their child – either at home or at school 
• not communicate with another student (or their parent or carer) about an issue concerning their own 

child.  Parents or carers should not attempt to discipline a student who is not their own child.  Instead, the 
parent or carer should inform the College so the matter to be investigated and resolved. 

• consider arranging a face-to-face meeting to discuss their concerns and grievances rather than using email 
or other written communications. 

 
Should a parent or carer be unable to resolve an issue through initial channels and conversation, they may lodge a 
complaint with St Philip's Christian College Cessnock or the St Philip’s Christian Education Foundation. We commit 
to dealing with complaints according to our Complaints Handling Policy. 
 
 
10.  Questions 
Any queries regarding this Code of Conduct may be addressed to the Deputy Principal at St Philip’s Christian 
College Cessnock or the Risk and Compliance Manager for the St Philip’s Christian Education Foundation. 
 
 
Related Documents 
Communications Policy 
Complaints Handling Policy  
Spectator Code of Conduct  
Behaviour Management (Discipline) Policy 
Student Code of Conduct 
Enrolment Policy 
Terms and Conditions of Enrolment & Enrolment Contract 
Corporations Act 2001 (Cth)



 

 

          What do I do if I have a concern?        Concerns with school senior management 
 

 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
Note:  In general, where there is a concern with any staff member, you should in the first instance discuss the issue with that person. 
It is school policy for all staff to respond within two school days to parental concerns and provide feedback on action planned. 

   

If the matter involves a classroom program or a teacher, email the 
teacher or contact the College and request that the teacher 
contacts you, with the view of making a time to discuss the concern.   

Indicate before the discussion what the concern is about. 

Talk to the relevant staff member about the concern and be 
prepared to listen to each other to assist in resolving the matter. 

Provide feedback to the relevant staff member as to whether you 
were satisfied or not, to ensure the concern is resolved. 

Issue unresolved 

Contact the relevant Head of School to discuss your concern.  
 
The Head of School will ensure the concern is addressed.  This may 
involve referral to the relevant staff member.  (For example: Year 
Leader, Faculty Team Leader, Director of Studies, Assistant Principal - 
Teaching and Learning, Deputy Principal or Principal) 

Issue resolved 

(For example:  Principal, Deputy Principal, Head of School,  
Assistant Principal – Teaching and Learning) 

Issue resolved 

If the concern is with the 
Principal and has not been 
resolved, contact the 
Deputy CEO or CEO.  
 

Contact the Chairman of the Board.   

Issue unresolved 

Talk to the person about the concern and be prepared to listen 
to each other to assist in resolving the matter. 

If the concern is not with 
the Principal and has not 
been resolved, contact the 
Principal.  
 

Issue resolved Issue unresolved 


